
Accessibility
 

For questions, concerns, complaints, or requests for additional information regarding the American
Disabilities Act, contact the MCC ADA Coordinator at 201 Rep. John Lewis Way South, Nashville, TN 37203,

(615) 401–1450.

Parking: There are 29 ADA accessible parking spots located in the on-site parking garage. Standard
parking rates apply.  To request special assistance for your event, contact your Event Manager or the
MCC ADA Coordinator.

Wheelchairs: Automated doors for wheelchair accessibility are located at the entrances along Rep.
John Lewis Way (5th Avenue), 6th Avenue, and 8th Avenue. MCC staff can assist with information
regarding wheelchair use.

Sight Impaired Information: Braille instructions are on all elevators, restrooms, and emergency exit
signs throughout the building. Some MCC literature can be made available in braille upon request
and with advanced notice.

Seating: All seating within the facility is temporary and can be rearranged for special
accommodation.

Restrooms: All public restrooms in the facility are ADA accessible. Family restrooms and Nursing
Mothers rooms are also located throughout the facility.  See page 2 for the locations on the map.

Food & Beverage: Customized menu offerings are available to meet specific dietary needs. 

TeleTYpe (TTY)/Telecommunications Device for The Deaf (TDD): Text-based
telecommunications equipment is available to assist with hearing impairment.

MCC is committed to accommodating the needs of
individuals with disabilities in compliance with all
federal ADA laws. MCC does not discriminate on the
basis of age, race, sex, religion, color, national origin,
or disability in admission to, access to, or operation of
its programs, services, or activities, nor in its hiring or
employment practices. 

The following accommodations are available, upon request and with advance
notice, to meet the needs of you or your guests. Additional accommodations,
including lifts and stage ramps, are also available as needed or required.

Music City Center
Accessibility

Scooter Rentals: See page 3 for rental options
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LEVEL 1: Meeting Rooms
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LEVEL 3M:

Nursing Mothers Lounge & Family Restroom Locations
Located on Levels 1, 3 & 3M



Scooter Rentals

All Star Medical & Home Accessibility
Email: allstarmedicalllc@gmail.com
Phone: (615) 258-7969

Mobility Plus of Middle Tennessee
Email: joe.durst@mobilityplus.com
Phone: (615) 669-4162

Williams Medical Supply, Inc.
Phone: (615) 327-4931

***For individual scooter rental, please visit: https://www.cloudofgoods.com/

Cloud of Goods is a travel gear rental marketplace that delivers mobility
scooters, wheelchairs, strollers, cribs, baby gear, and other equipment to
hotels, Airbnbs, cruise ports, resorts, and vacation rentals in 300+ cities.

It is built for travelers, families with young children, seniors, and people with
accessibility or mobility needs who want to rent what they need at their
destination instead of bringing it with them.

What is Cloud of Goods?

mailto:allstarmedicalllc@gmail.com
mailto:joe.durst@mobilityplus.com
https://www.cloudofgoods.com/
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